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Are you and your family in a crisis situation that a little bit of money would 
help?   
 
There are a number of grants that are available until the end of March 2021 for residents in Dudley 

Borough who are in crisis. To make it much easier for you we will decide which is best for you 

using the information you are about to fill in below. It is really important that you tell us as much as 

you can so we can make sure you get what you are entitled to. The amount you can be awarded will 

depend on your need and circumstances… don’t worry about the spelling!  

 

Please put X in the boxes that apply to your situation right now……… 
 
Tell us about you and your family  
 
☐ You are a family in receipt of benefits with children age 5 – 16?  

☐ You are a family in receipt of benefits with a child/ children under the age of 5?  

☐ You are a family who are working, do not receive benefits but are on furlough or your income has been 

 seriously impacted by COVID?  

☐ You are an individual or couple over the age of 18 and are in a vulnerable group?  

 
What emergency are you facing right now?  
 

☐ You have no money to buy food  

☐ You have no access to benefits or funds  

☐ Need emergency support with your gas, electric or water bill  

☐ Need emergency Support with topping up your gas or electric meter  

☐ You need to replace a cooker, washing machine, fridge, freezer or heater as yours is broken and you 

 have no money to replace it  

☐ Your income has been significantly impacted by COVID   

☐ You are experiencing Domestic Violence and need support to flee your abuser  

☐ You are having a crisis in your mental health which is creating an emergency finance situation at home  

☐ You need help with money and benefits  

☐ You are an asylum seeker with children and no recourse to public funds and not able to claim benefits  

 
Deciding Your Application for this Grant: 

Once we have looked at your application, we will contact you to advise you of our decision or next steps.  

We aim to do this in 3 working days where we can.  

To be eligible you MUST 

• live in the Dudley Borough  

• be able to show us that you do not have the money to provide food, gas or electricity and/or 

essential household items for yourself or your household as a result of the impact of either 

COVID-19 or other financial hardship  

 

Sometimes we all need a lifeline…  
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You will need to include an email address if you have one and phone number in your application so that 

we can contact you easily.  

 

Applicant identity & details 

Do you live in the Dudley borough?  Yes/No  (please answer all Yes/No questions) 

Full name: Click or tap here to enter text. 

Address: Click or tap here to enter text. 

Contact number: Click or tap here to enter text. 

Email address: Click or tap here to enter text. 

If no email address can we text you? Click or tap here to enter text. 

 

Are you (the Applicant) liable for Council Tax at the address given above?  Yes/No 

If Yes we may need to use your details to verify that you live in the Borough for some of the financial help 

available.  

Are you in receipt of any of the following (please tick ALL that apply):   

☐ Universal Credit 

☐ Housing Benefit  

☐ Disability related benefit 

☐ Income Support 

☐ Income related JSA/ESA 

☐ JSA/ESA 

☐ Any other means tested benefit – please specify: 

Is there anything you wish to tell us about your benefits or do you think you need them but 
are having difficulty getting them 
Click or tap here to enter text. 

 

 

Has your (the Applicant’s) Employment & Income been affected by  

COVID-19 (the Coronavirus) Pandemic?  Yes/No  

 

If Yes please explain how: 

For example, Have you been made redundant, been laid off or on furlough? How has this 
affected you and the family you live with?  Extra costs such as heating bills, higher food 
costs  
Click or tap here to enter text. 
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Details of your household 

• Please tell us about the other people in your (the Applicant’s) household 

• This means the people, other than yourself, that live with you and who also need assistance 

How many adults are there? Click or tap here to enter a number. (enter 0 if none) 

Their relationship to you (the Applicant):  

Click or tap here to enter text. 

 

How many children (aged under 18)? Click or tap here to enter a number. (enter 0 if none) 

Details of any other dependents and their relationship to you:  

If age 16 and over are they working or receiving benefits 
Click or tap here to enter text. 

 

If your situation has not changed as a result of COVID what has happened that has led to this crisis 

situation (please give full details)? 

Click or tap here to enter text. 

 

 

Declarations (please confirm) 

By submitting this application, you (the Applicant) are agreeing to us using your information to assess your 

application for financial support. 

You will be notified if you are eligible for a grant that needs you to provide documents as proof of your 

claim. You will be told what these are and will be required to share these with Council departments 

(including Council Tax) and with credit reference agencies, as necessary to validate your application.  

☐ Confirmed 

Can you confirm that you are able to provide the required evidence? 

☐ Confirmed 

Can you confirm that you are happy for us to share your details with other agencies that may be able to 

assist you 

☐ Confirmed 
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The Legal Stuff 
 

This is really important as the grants are public funds and the Government need to be confident 

they are going to the right people at the right time.   

 

Preventing Fraud (please confirm) 

In claiming support from this scheme you are accepting the following: 

1. I understand that Dudley Metropolitan Borough Council reserves the right to verify any claim or 

associated expenditure by checking with third party organizations including but not limited to banks, 

credit reference agencies, information held by the local authority and other local authorities. 

2.  If I provide false or misleading information, I understand the Council reserves the right to take 

further action against me including, but not limited to, the recovery of monies paid to me and/or legal 

proceedings. 

3. I understand Dudley Metropolitan Borough Council will make the final decision as to the payment of 

any grant. 

4. I consent to Dudley Metropolitan Borough Council checking any of the details that have been 

provided on this application form. 

5. ☐ Confirmed 

 

Privacy & Disclaimer Statements  

The information that you provide will be processed in accordance with the General Data Protection 

Regulation and Data Protection Law for the purpose of provision and management of the Emergency 

Assistance grant fund.  Your personal information, where provided, will be processed under Article 6, 1 (e) 

of the GDPR: processing is necessary for the performance of a task carried out in the public interest or in 

the exercise of official authority vested in the controller. 

Further information can also be found within Dudley Council's Corporate Privacy & Disclaimer Statement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.dudley.gov.uk/privacy-disclaimer-statement/corporate-privacy-disclaimer-statement/
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Equal Opportunities 
The council is committed to an Equal Opportunities Policy to promote equality and fair treatment in 

awarding these grants, You do not have to complete the following but it really helps us to know who needs 

help so that we can plan things better in the future and do what we can to help you avoid crisis or 

emergency help.  

Race / Ethnic group 

A White 

 

☐ British 

☐ Irish 

☐ Gypsy or Irish Traveller 

☐ Any other white background, 

please enter below: 
 

Click or tap here to enter 
text. 

 
 

B Mixed / Multiple Ethnic 
Groups 
 

☐ White and Black Caribbean 

☐ White and Black African 

☐ White and Asian 

☐ Any other mixed / multiple 

ethnic background, please 
write below: 

 

Click or tap here to enter 
text. 

 
 

C Asian/Asian British 
 

☐ Indian 

☐ Pakistani 

☐ Bangladeshi 

☐ Chinese 

☐ Any other Asian background, 

please write below: 
 

Click or tap here to enter 
text. 

 

D Black / African / Caribbean / 
Black British 

☐ African 

☐ Caribbean 

☐ Any other Black / African / 

Caribbean background, 
please write below:  
 

Click or tap here to enter 
text. 

 

E Other Ethnic Groups 
 

☐ Arab 

☐ Any other ethnic group, 

please write below: 
 

Click or tap here to enter 
text. 

 
 
 
 

☐ Prefer not to say 

 

So What Next?  

We will assess this application and get back to you where we can in 3 days.  

If you are eligible you will receive vouchers for some or all that you need 

If it is agreed to pay you cash you must submit the documents that we ask for, no payment will be made 

without.  

If you receive vouchers for white goods such as fridges etc you will be required to provide a valid receipt  

If you receive money or vouchers and it affects your benefits, you must notify DWP of this payment. The 

council cannot be responsible for doing this.  

Additional 

It is great that you have completed this form, can we ask how did you find out about the grants? 

Click or tap here to enter text. 

 


